
What do we do?
CME is here to help turn your project dreams into a reality! 

We can support with...

How can we help?
Help Desk is the magical, one-stop-shop for your CME needs! 

umsu.helpdocs.com 
Our Help Desk offers...

Help Docs
A comprehensive library of how-tos, 

project tools and resources. 

Live Chat
Feeling a little lost? Use our Live 

Chat to talk to one of us in real time! 

Drop-Ins
If you prefer to chat face-to-face, 
visit the Help Desk IRL instead. 

Help Request 
Submissions

Outside of live chat/drop-in hours, 
you can still put in a request for CME 

support. Someone from our team 
will respond to your request ASAP! Our Help Desk is 

available in-person 
and online. Come visit 
us in Room 413 on 
Level 4 of Building 168 
or head to: 
umsu.helpdocs.com
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